O DELTA DENTAL

Dear Allison,

Thank you for your continued partnership with Delta Dental of New Jersey or Delta Dental of
Connecticut. We value you and appreciate your business.

We recognize that, due to the COVID-19 health crisis, group customer employees and individual/family
policyholders may not have been able to fully use their dental benefits for routine, non-emergency
care. Accordingly, they will receive a 30% credit for premium payments for the months of April, May,
and June 2020. The credits will be applied as follows:

e July’s invoice will reflect the 30% credit for April’s premium
e August’s invoice will reflect the 30% credit for May’s premium
e September’s invoice will reflect the 30% credit for June’s premium

July, August, and September invoices will reference the month for which the credit applies, the amount
of the credit, and the net amount due for the billed month.

There is no further action required for them to receive the premium credit.

If you have any questions on payment amounts or applicable grace periods, we’re here to help; call your
Account Team for additional assistance.

Sincerely,

Jeff Furbish

Chief Sales Officer/Vice President Sales & Account Management
Delta Dental of New Jersey

Delta Dental of Connecticut

1639 Route 10

Parsippany, NJ 07054

Direct Dial: 973-285-4027

Mobile: 646-408-0874

Email: JFurbish@DeltaDentalNJ.com
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